NPABUTEJIbCTBO POCCUACKOWN ®EAEPALIUN

NMOCTAHOBJIEHUE
oT 15 aBrycta 1997 r. N 1036

Ob YTBEP>XAEHWUU NPABUN
OKA3AHUA YCNYIr OBLLUECTBEHHOIO NMUTAHUA

B cootBerctBUM C 3akoHOM Poccuiickon @epepaumn  "O  3awuTte npas
notpebutenein" (CobpaHue 3akoHoaaTenbcrtBa Poccuiickon ®epgepaummn, 1996, N 3, cT.
140) NMpasuTtenbcTBO Poccuiickon deaepauunm NOCTaHOBSET:

1. YTBepanTb NpunaraemMble MNpaBuaa okasaHusa ycnyr o6WwecTBeHHOro NMTaHus.

2. TlpusHatb yTpatmBwuMm cuny [lloctaHoBneHne CoBeTa MwuHUCTpOB -
MpasutenoctBa Poccuiickon ®egepaunm ot 13 anpensa 1993 r. N 332 "O6 yTBep>xaeHuu
MpaBun NpovM3BOACTBA M peanus3aumu npoaykummn (ycnyr) obwecTtBeHHOro nutaHus"
(CobpaHune aktoB lpe3naeHTta un MpaButenbctBa Poccuiickon ®eaepauun, 1993, N 16,
cT. 1354).

lNMpeacepnatens NpaBuTensbCcTBa
Poccuickon ®denepaumm
B.4YEPHOMbIPOWH

YTBEpXKAEHbI

lNMocTtaHoBneHnem lNpaBuTtenbCcTBa
Poccuickon ®epepaumm

ot 15 aBrycta 1997 r. N 1036

NMPABUJNA
OKA3AHUA YCNYI OBLUECTBEHHOIO NMUTAHNA

I. O6wKne nonoxeHus

1. Hactosawwue MMpaBuna pa3paboTaHbl B COOTBETCTBMM C 3aKOHOM Poccumnckom
Q®epepaumn "O 3awmTe npaB notpebutenen" wn perynupyroT OTHOLIEHUS MeXay
notpebutensamMn n ncnosHUTeNsSMn B chepe okasaHusa ycnyr obwecTBeHHOro nMTaHus, a
Takxke obecneumBaldT npaBa NoOTpebuTenein Ha MNOMydYeHWe YCayr Haanexadllero
KayectBa M 6e30nacHbIX ANS XU3HW W 340pOBbs, WHMOpMaumm 06 ycnyrax w
NCNONHUTENSAX YCYr, ONpeaenstoT NopsaaoK peanusauum 3Tux npas.

(B pea. MocTtaHoBneHus MNpaputensctea PO ot 10.05.2007 N 276)



2. Moa noTpebuTeneM MNOHMMAETCS TPaXXAaHWH, UMEKLWMA HaMepeHue 3akKasaTb
MMM 3aKasblBaOLWNK, UCMOMb3YHOWMA YCIYyrn 06LWEeCcTBEHHOr0 NMUTAHUS UCKTIOUYUTENBHO
AN NINYHBIX, CEMENMHbIX, AOMAWHUX U UHbIX HYX[, HE CBSA3aHHbIX C OCYLLECTB/IEHUEM
npeanpuHUMaTeNIbCKON AEATENbHOCTU.

(B pea. NMocTtaHoBneHus MNpaputenscTea PO ot 21.05.2001 N 389)
Moa mncnonHuWTeNneM MNOoHMMAaeTCs OpraHmM3aumst He3aBMCUMO OT OpraHM3auMOHHO-

npaBoBoli OpPMbI, a TakKXe WHAMBMAYaNbHbIA NpeanpuHUMaTENb, OKasblBalowWme
noTpeéuTento ycnyrm obwecTBeHHOro NMTaHMs NO BO3ME34HOMY AOrOBOpY.

Moa nopuven noOHMMaeTCa onpeaeneHHblin ob6bem (Bec) rotoBoro 6nt0aa
NpoAyKUMK O6LEeCTBEHHOro NUTaHMsA (HamMuTKa), OTMyCcKaemMoro notpebutento 3a
onpefeneHHy LeHY, KOTopble YCTaHaBAMBAKTCSA WCMNONHUTENEM B MeHIO (MEHIO MK
BUHHOW KapTe).

(abzau BeeneH lNoctaHoBneHueM lpasutensctea PO ot 21.08.2012 N 842)
3. Ycnyrn obwectBeHHOro nutaHus (panee MMEHYTCS - YC/yrn) OKasbiBaloTCsa B

pecTtopaHax, kade, 6apax, CTONOBbIX, 3aKyCOYHbIX MU APYrnx Mecrtax o6LecTBEHHOro
NUTaHUSA, TUMbl KOTOPbIX, @ ANS pecTopaHoB M 6apoB TakXe MX KNnacchbl (JIFOKC, BbICLLINM,
nepBbin) OMpeaenstTcs WUCNOSHUTENeM B COOTBETCTBMM C  FOCYAAPCTBEHHbIM
CTaHAapTOM.

4. Pexum paboTbl MWCNOAHUTENS - T[OCYAAPCTBEHHOW WAM  MYHWUUMUMANbHOM
opraHusaumm yCTaHaBMBaeTCs no peLleHunto COOTBETCTBYHOLLMNX opraHos
NCNOSTHUTENIbHOM BNACTU M OPraHOB MECTHOro CamoyrnpasBneHus.

Pexxum paboTbl MCNoONHMUTENs - OpraHM3auuM WHOWM OpraHM3auMOHHO-NPaBOBOWM
dopMbl, a TakxXe WHAMBMAYANbHOrO npeanpuHMMaTens YCTaHaB/MBAETCS UMM
CaMOCTOSITENbHO.

B cnyyae BpeMeHHOro MpUOCTaHOBJIEHUS OKasaHua ycnyr (4ns npoBedeHus
MIaHOBbIX CaHWUTapHbIX AHEN, peMOHTa W B ApPYyruMx Cny4vasax) WCnonHuTenb o06s3aH
CBOEBpPEMEHHO npefocTtaBuTb noTpebutento  wuHdboOpMauuid 0 Jgate U cpokax
NPUOCTAHOB/IEHUSI CBOEN AeATEeNbHOCTM.

5. UcnonHuTenb BNpaBe CaMOCTOATENbHO YCTaHaBAMBaTb B MeCTax OKa3aHus ycnyr
npasuvna noseaeHna Ans notpebutener, He npoTUBOpedvallMe 3aKoHOAATEeNbCTBY
Poccuinckon ®epepaunm (OrpaHudeHmne KypeHus, 3arnpelleHne HaxoXAeHUs B BepxXHewn
oaexnae v apyrue).

6. WcrnonHutenb 0653aH cobnoaatb  YCTAHOBJIEHHbIE B FOCYAAPCTBEHHbIX
CTaHAapTax, CaHUTapHbIX, MNPOTMBOMOXAPHbIX NpaBuNax, TEXHUYECKUX [AOKyMeHTax,
ApYyrux npaBwuiax M HOPMATMBHbLIX AOKyMeHTax (Janee WMEHYHTCA - HOpMaTWuBHbIe
AOKyMeHTbl) obsa3aTenbHble TpeboBaHMa 6e30MacHOCTU yCnyr AN XWU3HW, 340POBbS
NOAEN, OKpY>KatoLWen cpeabl n UMyLLecTBa.

(B pea. MoctaHosneHunn Mpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)
7. VcnonHuTenb CaMOCTOATENbHO onpefensieT nepeyvyeHb OKa3blBAaeMbIX YCAYyr B

chepe obuwecTtBeHHOro nutaHms. OH O0/MKEH MMETb AaCCOPTUMEHTHbIM MNepeyeHb
Npon3BOANMOW UM npoayKUMM  OOLLECTBEHHOr0  MNUTaHUS,  COOTBETCTBYIOLLNI
obs3aTtenbHbIM TpeboBaHUSAM HOPMATUBHbIX AOKYMEHTOB.

8. WcnonHutenb 0653aH WMETb KHUIY OT3bIBOB W NpPEASIOXEHUA, KOTOopas
npenocTaBasieTcs NnoTpebutento no ero TpeboBaHuto.



9. K OTHOWEHMAM, BO3HMKAKOWMM MNpU OKa3aHUK yCayr B 4acTu, He
yperynmpoBaHHOM  Hactosiwmumm  [paBunamu, NpPUMEHSIOTCS nNpaBuia  NpoAAXwu
OTAeNbHbIX BUAOB NMPOAOBOSIbCTBEHHbBIX U HENPOAOBO/IbCTBEHHbBIX TOBApOB.

10. Hactoawmue TlpaBuna B HaArnggHOM W AOCTynHOM ¢opMe [0BOAATCSH
NCNonHuTeneM 40 cBeAeHus noTpebutenei.

II. NHdopmaumsa 06 ycnyrax

11. WcnonHutenb o06s3aH [O0BEeCTM A0 CBeAeHUss noTpebutenein duUpMeHHoe
HanMeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHmM3auMu, MecTO ee HaxoxaeHusa (aapec),
TWN, Kacc n pexunm paboTbl, pa3Melas yKkasaHHy nHpopMaumio Ha BbiBECKE.

(B pea. MocTtaHoBneHus MNpaputensctea PO ot 10.05.2007 N 276)
MHanmemayanbHbIA  NpeanpuHMMaTenb AO/MKEH NpeaocTaBuUTb  noTpebutenam

MHMOPMaLMI0 O roCyAapCTBEHHOW perncrpaumMm n HaMMeHoOBaHUM 3aperncTpMpoBaBLLEro
ero opraHa.

Ecnn pesATenbHOCTb MCMOMHUTENS MOAJEXMUT JIMLEH3MPOBAHUIO B COOTBETCTBUU C
3aKoHoaaTenbCcTBOM Poccuiickoin ®depepaumm, To OH 06a3aH NpeacTaBUTb MHGOpMaUULo
0 HOMEepe, CpOoKe AENCTBUS NNLEH3MM, @ Takxe 06 opraHe, ee BblAaBLLEM.

YkasaHHasa nHdopMaumnsa pasMellaeTcsl B yA0OHbIX A1 03HAaKOMIeHUsl noTpebutens
MecTax.

12. NcnonHutenb o06a3aH B HarnsAHOM M AOCTYNHOW opMe A0BeCTU A0 CBeAeHUs
notpebutenein Heo6xoAMMYIO M OOCTOBEPHYH MHMOpMaunio 06 OKasbiBaeMbIX ycnyrax,
obecneynBaroLLy0 BO3MOXHOCTb MX NMpaBUIbHOrO Bbib6opa.

NHdbopMaums gomkHa coaepxaTb:

nepeyeHb yCAyr u yClloBUS UX OKa3aHuUS;

LeHbl B pybnsax u ycnosust onnatbl YCNyr;

(B pea. MocTtaHoBneHus MNpaputensctea PO ot 10.05.2007 N 276)
dupmeHHoe HanMeHoBaHne (HauMeHoOBaHMe) npeanaraemon NpoAyKLUUHK

obLiecTBEHHOro NUTaHUA C yKasaHueM cnocoboB npuroToBsieHus 6004 M BXOAALWMX B
HMX OCHOBHbIX MHIPEANEHTOB;

cBegeHnss o Bece (obbeme) mopumii roToBbix 6104 NpoAyKUMM OBLLECTBEHHOrO
NUTaHMUSA, e€MKOCTM NOTpebuTenbCKON Tapbl NpeanaraeMoil ankorosibHOW MNPOAYKUMU W
obbeme ee nopunu;

(B pea. NMocTtaHoBneHus MNpaputenbctea PO ot 21.08.2012 N 842)
CBeAeHMss O TMUWEBOM  LUEHHOCTU  NpoayKumMu  OobLWEeCTBEHHOro  MUTaHuS

(KanopumMHOCTN, coaepXXaHunm 6enkoB, XMPOB, YI/1IEBOAOB, @ TaKXe BUTAaMMHOB, MakKpo-
M MUKPO3/IEMEHTOB MNpu AobaBneHUM uX B Npouecce MNpUroToBSIEHNS MNpoAYKLUUN
0o6bWeCcTBEHHOrO NMUTaHUA) M coctaBe (B TOM 4uC/ie HAMMEHOBAHWE WUCMOJIb30OBAHHbIX B
npouecce W3roToBfieHMS nNuleBbix A[o6aBok, 6uonornMdyeckn akTMBHbIX [06aBOK,
MHpOpMaUMs O HanMuMM B MNPOAYKTAxX MUTAHUS KOMMOHEHTOB, MOJIYYEHHbIX C
NPUMEHEHUEM FreHHO-UHXEHEPHO-MOANDULNPOBAHHbLIX OPraHU3MoB);

(abzau BBeneH [MoctaHoBneHueMm [lpasutenscrea PO ot 21.05.2001 N 389, B pea.
MoctaHoBneHus lMNpasutenscrea PO ot 10.05.2007 N 276)
0603Ha4YeHMss HOpPMaATUBHbLIX OOKYMEHTOB, 06s3aTenbHbiM TpeboBaHMSIM KOTOPbIX

AOJDKHbI COOTBETCTBOBATb NMpoAyKLUKA 06LWEeCcTBEHHOr0 NUTaHMS 1 OKa3biBaeMas ycnyra,



ab3aubl AeBATbLIM - ABeHaAuaTbi yTpaTuan cuny. - NoctaHosneHue MNpaBuTtenbLCTBa
P® ot 10.05.2007 N 276.

13. WHdopmauma o npoaykuum un 06 ycnyrax QA[oBOAUTCS [0 CBeAeHUs
notpebutenen NocpeacTBOM MEHK, NMPENCKYPaHTOB WU MHbIMKM Ccnocob6amu, NPUHSATbIMU
Npy OKasaHWW TakKUX YCyr.

B MeHt0 (BMHHOWM KapTe) UCMONHUTENIEM YKa3blBAOTCA HaMMEHOBaHMe afikorosibHOM
npoaykumn, obbemM M LeHa anKorofibHOW MpoAyKUMM B nOTpebuTenbCkon Tape, ecnu
NCNONHUTENb NpeasiaraeT M peanusyeT askorosibHYK MNPOAYKUMIO B MOTpebuTenbckomn
Tape, n (WIn) HaMMeHOBaHWE anKorosibHOM NpoAyKumu, 06beM M LeHa 3a Nopuumio, He
npesbiWaroWwyo 1 nuTpa ankoronbHoM npoaykumn (06bem nopuum yctaHaBMBaeTCs No
YCMOTPEHUIO UCMNOAHUTENS).

(abzau BeeneH lNoctaHoBneHueM lpasutensctea PO ot 21.08.2012 N 842)
14. NMoTtpebuTtento AomkHa 6biTb NMpeaocTaB/ieHa BO3MOXXHOCTb O3HAKOMJIEHUS C

MEHI0, MpencKypaHTaMn M YyCroBuaMM O6CIYyXMBaAHWA KaK B 3ane, Tak U BHe 3ana
obcnyxmBaHus.

15. WHdopmauma o6 mcnonHuTene M okKasbiBAaEMbIX WM ycnyrax AOBOAUTCA A0
cBegeHuss noTpebuteneir B MecTe npenocTtaBneHUMs YCAyr Ha PYCcCKOM 43blke, a
OOMONHUTENbHO, MO YCMOTPEHUIO UCMOJIHUTENS, Ha rOCYAapCTBEHHbIX A3blkax Cyb6beKkToB
Poccumckon ®denepaumn n poaHbIX A3blkax Hapoaos Poccuiickon Geaepauyun.

MoTtpebutens BNpaBe MNOAYYUTb AOMONHUTENbHYKD WHGOPMauntdo 06 OCHOBHbIX
noTpebuTenbCkMx CBOWCTBaAxX W KauyecTBe rnpeasiaraeMon npoayKuum ob6LeCcTBEHHOro
nUTaHusa, a Takxe o6 ycnosusax npurotosneHusa 6104, ecnm 3T CBeAeHUs He SABSTCS
KOMMep4eCcKOon TanHOM.

ITI. MopsapoK okasaHua ycnyr

16. UcnonHutenb 0653aH okasaTb ycayry niobomy notpeburtento, obpatmelieMycs K
HEMY C HaMepeHMeM 3aKasaTb YC/Yry, Ha YCNOBMUAX, COrMAacOBaHHbIX CTOPOHaMMU.

YcnoBus okasaHusl yciyrm, B TOM 4YUC/e €€ LeHa, YCTaHaBAMBalTCA O4MHAKOBbIMU
ANna Bcex notpebutenen, 3a UCKIKOUYEHMEM CnyyaeB, Korga deaepanbHbiM 3aKOHOM W
WHBbIMW MpPaBOBbIMM akTamMum Poccuiickon degepaumm [ONYCKAeTCsa nNpeaocTaB/ieHne
NbroT ANs OTAENbHbIX KaTeropum notpebutenen.

17. MNMpepBapuTenbHbiA 3aKa3 Ha oKasaHwe ycnyrn MoxeT 6biTb opopMieH nyTem
CoCTaBfleHMa OOKyMeHTa (3akas, KBUTaHUUA W JApyrve BuAabl), coAepxallero
HeobxoauMMble cBegeHUss (HaMMeHOBaHMeE WCNOoSHUTeNns, daMunus, MMsS U OTYECTBO
notpebutens, Bua yCnyrum, ee LeHa M yCioBMSA OnnaTthl, AaTta npveMa U MUCNOSIHEHUS
3aKasa, YC/I0BUSA BbINOSIHEHUS YCYyrM, OTBETCTBEHHOCTb CTOPOH, AO/MKHOCTb NMua,
OTBETCTBEHHOro 3a npueMm n odopMneHue 3akasa, NoAnuUCb nua, NPUHABLUEro 3akas, u
Apyrve ceegeHus), a Takxke nyteM oQOpMSIeHUs 3akasa nocpeacTtBoM TenedOHHOMN,
3N1IEKTPOHHOWM UM MHOWN CBSI3MU.

OavH 3K3eMnisp AOKYMeHTa, noATBepXAalwLlwero 3akfi4veHue pgorosopa 06
OKasaHuu ycnyru, BblaaeTcsa notpeburento.

18. UcnonHuTtenb 0653aH okasaTb NOTpebuTento ycnyrm B CPOKM, COrfiacoBaHHbIe C
notpeburtenem.



19. WUcnonHuTenb o06s513aH oOKasaTb YCAYyrM, KayecTBO KOTOPbIX COOTBETCTBYET
ob6s3aTenbHbIM TpeboBaHMSAM HOPMATUBHbIX AOKYMEHTOB M YC/I0BMSM 3aKasa.

20. WcnonHuTtenb Bnpase NpeanoXutb NOoTpebuTento npeaBapuTesNbHYH onnaTy
ycnyr, onnaty nocne otbopa 6ntog wam nocne npuema nuwm nnbo apyrue ¢opmebl
onsiathl, @ TaKXe HalWUyHblii uUnn 6e3HannyHbIi NOPSAOK pacyeTa 3a OKa3blBaeMble
yCnyru B 3aBUCMMOCTM OT MeToda obcnyxuBaHus, Tuna, crneyvanmnsaunum UCNOSTHUTENS U
ApYrux yCnoBum.

Motpebutenb o0653aH oOnNNaTuUTb OKa3biBaeMble YCAyrM B CPOKM W B MOpsAKe,
KOTOpble COrlacoBaHbl C UCMOSIHUTENEM.

NcnonHuTenem npu pacyeTtax 3a OKa3blBaeMble YCAyrun BblAaeTcs notpebutento
OOKYMEHT, NOATBEPXAAKLWMNI UX onnaTy (KAacCoBbIM YeK, CHET Unu apyruve Buapl).

21. UcnonHutenb 06s3aH npeaoctaBuTb MNOTPebuTENtd BO3MOXHOCTb MNpPOBEPKMU
obbema (Macchl) npeanaraeMon emy npoayKumm obLeCcTBEHHOIO NMUTaHUS.

22. WcnonHutenb o0653aH nNpoBOAMTbL KOHTPO/b KadectBa M 6e3onacHoCTu
OKasblBaeMbIX yCNyr, BK/OYas NpoayKumio obLecTBEHHOro NMTaHusl, B COOTBETCTBUM C
TpeboBaHNUSAMN HOPMATUBHbLIX JOKYMEHTOB.

(n. 22 B pes. NoctaHoBneHusa lNpasutensctea PO ot 21.05.2001 N 389)
23. K oKkasaHuio ycnyr, CBsi3aHHbIX HenocpeacTBEHHO C MPOLLECCOM MPOU3BOACTBA

npoayKumMn ob6LWecTBEHHOro nuUTaHuMsa K obcnyxusBaHueMm notpebuTtenen, AONYyCKakTCs
paboTHWKM, npoweawne crneunanbHyl MNOArOTOBKY, aTrectauMio W MeauumHCKue
OCMOTpPbl B COOTBETCTBMU C 06a3aTeNbHbIMM TPE6OBAHMSAMN HOPMATUBHbIX AOKYMEHTOB.

(B pea. NMocTtaHoBneHus MNpaputenbcTea PO ot 21.05.2001 N 389)
24. Hapsgy C okasaHMeM ycnyr oO6OLEeCTBEHHOro MUTAHUSA WCMNOJSIHUTENb BrpaBe

NpeanoXnTb NOTpPebUTENIo Apyrve BO3Me3aHble YCYIu.
NcnonHutenb He BrnpaBe 6e3 cornacus nNoTpedbuTtens BbIMOMHATb AOMNONHUTENbHbIE
ycnyru 3a nnary.

(B pea. NMocTtaHoBneHus MNpaputensctea PO ot 21.05.2001 N 389)
MoTpebuTenb BrpaBe OTKa3aTbCs OT OMJIaThl TAaKMX YCAYr, @ €C/IN OHW OMJiavyeHsl,

notpebutenb Bnpase noTpeboBaTb OT UCNONHUTENS BO3BpaTa YnjadyeHHOMW CyMMbl.

(B pea. NMocTtaHoBneHus MNpaputenscTea PO ot 21.05.2001 N 389)
25. MNpun HapyweHUn CpoOKOB UCMOJIHEHUSA NpeABapUTEeNbHOrO 3aKa3a Ha OKasaHue

ycnyru notpebutenb Brnpase no ceBoemy Bblbopy:

(B pea. MocTtaHoBneHus MNpaputenbcTea PO ot 21.05.2001 N 389)
Ha3Ha4YUTb UCMNOJIHUTENO HOBbIN CPOK;

(B pea. MocTtaHoBneHus lMNpaputensctea PO ot 21.05.2001 N 389)
noTpeboBaTb YMEHbLUEHNS LEHbI 3@ OKa3blBAEMYIO YCNYry;

abzau ncknwyeH. - NMocraHosneHue Mpasutenbctea PO ot 21.05.2001 N 389;
0TKasaTbCs OT UCMONIHEHUS A0oroBopa 06 oKasaHuu yCcnyru.

(B pea. MocTtaHoBneHus lMNpaputensctea PO ot 10.05.2007 N 276)
MoTpebutens BnpaBe noTpeboBaTb TakXe TMOJIHOMO BO3MELWEHUS YObITKOB,

MPUYMHEHHbIX €My B CBS3M C HapyleHMEM CpOKOB OKasaHua ycnyru. Y6bITKu
BO3MeLLalTCs B CPOKM, YCTaHOB/IEHHblE 3akoHoAaTenbCTBOM Poccuiickonn deapepaumu
ANa yAOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHu noTpebutens.
(B pea. NMocTtaHoBneHus MNpaputenscTea PO ot 21.05.2001 N 389)



TpeboBaHusa noTpebutensa He noanexat YAOBMETBOPEHWUID, €CIN WUCNONHUTENb
OOKAXeT, 4TO HapyleHMe CpOKOB OKasaHusa YyCnyrm npou3owno BCeacTBue
HenpeoAoIMMON CU/bl U NO BUHE noTpebutens.

26. lMoTpebutenb npu ob6Hapy>XXeHMU HeoOoCTAaTKOB OKa3aHHOW yCNyru BApaBe Mo
csoeMy Bbi6opy noTpeboBaTb:

6e3B03Me34HOr0  yCTpaHeHMs  HeAoCTaTKOB  OKasaHHOW  ycnyru,  BKJKO4as
NpoAyKUMIO 06LWEeCTBEHHOrO NUTaHNS;

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LEeHbl OKa3aHHOM yCnyru, BKKOYaAs MpoayKUMIO
06WEeCcTBEHHOrO NUTaHKS;

6e3B03Me34HOr0 MOBTOPHOrO M3rOoTOBNEHWUS MPOAYKUMM O6LECTBEHHOro MUTaHus
HaZnexallero KayecTsa.

MoTpebutenb BrnpaBe OTKasaTbCsA OT UCMOJSIHEHMS AOroBopa 06 okasaHuu ycayru m
notpeboBaTb MONHOro BO3MelleHUs YO6bITKOB, €CnM B YCTAHOBJIEHHbIN YKa3aHHbIM
AOroBOPOM CPOK HeAoCTaTKM OKa3aHHOWM YC/yrM He YCTPaHeHbl WCMNOSHUTENEM.
MoTpebutenb Takxe BrpaBe 0TKA3aTbCHA OT MCMNOJHEHUS AoroBopa 06 okasaHwuu ycnyru,
ecnn wuM obHapyXeHbl CyleCTBEeHHble HeAOCTaTKM OKa3aHHOW YyCnyru WAn WHble
CyLLeCTBEHHble OTCTYMNAEHMS OT YC/I0BUIM A0OroBopa.

(B pea. NMocTtaHoBneHus lMNpaputensctea PO ot 10.05.2007 N 276)
MoTpebutens BnpaBe noTpeboBaTb TakXe TMOSIHOMO BO3MELWEHUS YObITKOB,

NPUYMHEHHbIX EMY B CBSI3W C HEAOCTaTKaMW OKa3aHHOW yCnyru.

(n. 26 BeegeH MoctaHoBneHueM lpasutensctea PO ot 21.05.2001 N 389)
27. Notpebutenb BnpaBe B nt0boe BpeEMA OTKa3aTbCA OT 3aKa3aHHOM UM yCNyru

Npy YCNOBUU OMATbl UCTOSTHUTENO (PAKTUUECKM MOHECEHHbIX pacxodoB, CBSA3AHHbIX C
NcnonHeHneM 06a3aTeNbCTB MO AOroBOpY.

(B pea. MocTtaHoBneHus MNpaputensctea PO ot 10.05.2007 N 276)
28. 3a HeucnonHeHuMe WKW HeHaanexauwee ucnosHeHne o0653aTenbCTB Npu

OKasaHuW ycnyr UCNoSIHUTENb HeCeT OTBETCTBEHHOCTb B COOTBETCTBUMU C MPaxAaHCKUM
3aKOHOAATeNbCTBOM M 3aKOHOAATENbCTBOM O 3alimTe npas notpebutenen.

29. KoHTponb 3a cobnoaeHmnemM Hactosiwmx Mpaeun ocywecrtensietca deagepanbHoin
cnyx6om no Hag3opy B cdhepe 3awunTbl Npas noTpebutenen n 6narononyymnsa Yenoseka.
(n. 29 B pea. NoctaHoBneHusa lNpasutenscrea PO ot 04.10.2012 N 1007)



